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CERTIFICATION LABEL PAYLOAD INFORMATION INCORRECT
SAFETY CAMPAIGN 00V-258

CAMPAIGN IDENTIFICATION NUMBER

Number 00V-258 has been asaigned to this
campaign. This number will appear on all
communications and documentation of any
nature dealing with the campaign.

AFFECTED YERICLES

2000 Hombre (TH) vehiclea with the follow-

ing VIN range: YS700002 through and
inelnding Y8703732

SERVICE INFORMATION

CONDITION
Some vehicles were built with incorrect

payload information on the vehicle certifi-

caticn label. The payload shown on the 1a-
bel is greater than the maximum validated
payload. If the vehicle is loaded to the in-
carrectly labeled payload, it may not ride
and handle in the manner that the cus-
tomer expecta, This may result in & loea of
control of the vehicle or an inability to stop
the vehicle within expected stopping die-
tanees. This could lead to a vehicle crash
without prior warning,

CORRECTION
A new lahel is to be inatalled on the
driver's door, directing customers to their

» This Sanvize Bulletin e intended for uss by professionsl, queliied tachninlans. Altampling repains
or sarvice without the appropriate fraining, tooks, snd squipment could cayas Injury o you or others
nni damage in your vahicls that may cames { not 1o opanate properly.

owner's manus] for paylead information,
Since a new label can be easily installed,
and to reduce customer inconvenienes, the
labal will be sent with installation instruc-
tione directly to customers of record. Cus-
tomera may install the label on the driver's
door. However, if they desirs, they may
take the label to their dealer for mstallation.

DEALER RESPONSIBILITY

Isuzu dealers maaf eervice all affectad ve-
hicles at no charge to the owner, regard.-
lems of mileage, age of vehicle, or
ownerahip.

Whenevar a vehicle aubject tn thia cam-
pmg'n is in a dealer's vehicle mventory oF
arrives at a dealerahip for service, the
dealer must take the neceasary atepa to en-
sure that this campaign eorrecticn has
been made before selling or releaging the
vehicle. :

All unsold new vehicles in denaler’s posses-
sion end subject to this campaign must be
held and repaired per the sexvice procedure
in this Campaign Bulletin before custom-
ers take poasession of their vehiclea.
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OWNER NOTIFICATION

American Isuzu Motors Inc. {ATMT) will
gend a notification letter to owners of af-
focted vehicles already retailed (See En-
ciosed Copy). Dealera should follow up
with vehicle owners hy sending a Cam-
paign Reminder Notice (AIMI 8VCF-1062)
to all vehicle ownera listed in the ATMI
Campaign Report AWS 123-1A. Dealers
may ohtain these postcarde from their He-
gional Office.

SERVICE PEQCEQURE

The preferrad aren of installation of the
label is beneath the certification label,
however, if this is not poasible due to the
presence of another label, inatall the label
ag near to the certification label as
poegible,

1. Open the driver’a deor and clean the
surface with a suitable solvent (50%
IS0-Propyl Alcohcl, ¥S 1062 Hi-Flash
Naptha or equivalent} and dry with a clean
eloth,

9. Firmly hald the label and peel the protec-
tive liner from the backside of the label be-
ing eareful not to touch or contaminate the
adhesive by allowing any dirt or foreign
matter to come in contact with the adhesjve,

3. Carefully align the label to the surface
of the driver's door. Preag firmly and
amooth gut the label on the door surface.
(Figura 1)

NOTE: The iabel muaf be uniformiy
bonded to the eniire surface.

T bl abre

Dot intsel Heene:

Figare 1: Driver's door

FARTS INFORMATION

Part Number

Description

Quantity Required

GM#H15062-693

Labal; Correction 1

For additional labels, please contact the Isuzu Care Team at 1-800-643-4070, ext.: 407 and

mention GM label # 15062-693.
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WARRANTY CLAIN IKFORIMATION

Uge the following new labor operation:

Additional

Operation Operation Number Task Time Instructions

Install Label 11B4555 INSTALL 0.3

Use Trouble Code 07 (Campaign Bulletin} for this Labor Operation,
Labor Time includes admistrative time atlowanece.

WARRANTY CLAIR SUBMISSION INFORMATION

For your convenience pleasae uase the following information when auhirﬁtting: yolir warranty
claim;

LABOR OPERATION: 11B4556
LABOR TIME ALLOWED: 0.3
TROUBLE CODE: N/A

SUBLET CODE; N/A

SUBLET ALLOWANCE: N/A

FAILED FART NUMBERS: GM#15082-693

NATIONAL SERVICE DEPARTMENT

SB00-11-S007



Dear Isuzu Hombre Owner;

Thia notice Is sent to you in accordance with the requirements of the Natlonal Trafflc and Motor Viehlcks
Safaty Act.

1 What Is the Condition?

Ganeral Motora haa determined that a defact relating to motor vehicle safety exists in certain 2000 Model
Year Hombres. These vehicles were bullt with ncomact payload information on the vehicle certlfication
label, located on the driver's side door panal. Tha payload shown on the label is graater than the
maximum validated peylopd. If tha vehicle is loadad & the Incomectly labeled payload, it may not ride and
handle in the mannar that the driver expacts. This may result in loss of control of the vehicle or an
inabilty fo stop the vehlzla within expected stopping distances. This could lead i e vehicle crash without
prior waming.

1 What Will Be Done:

A raw label directing you to your owner's manual far paylad infarmatian must be Instaled on the driver's
door of your vahicie. Since a new labsl can be easlly installad, and ta reduce possibia Inconvenlance to
vou, we are enclksing a label and instnuctions for installing the label. However, if you desire, you may
taka the label to your ksuzu dealer for installation. This sarvice will be performed far you at no charge.

i you choose to Install the label yourself, pleass advise lauzu that you have recaived and installed tha
labsl. You may do so by retuming the attached pnst GEI'd by mllmg the Isuzu Cara Team at
1-800-843-4070, ext.: 407, or by s-mail to lauzucarateam; anisuzu.com. Addiional labels can
aleo ba abiained through the Isuzu Care Team.

If you prefer ta have an lauzu dealer install the label, please contact an autherized Isuzu dealer to
schedule an appointment Present this letter ar refarence Campalgn 00V-258. Your desler will affix the
label far youi at no cost. Tha aarllest date your lsuzu dealer can make this cormection is October 20, 2000.
isuzu astimates ihat the repair will take approsimately 15 minutes. To locate the Isuzu dealer nearest
you, of If vou have any quastions regarding this matter, please call the Iswuzu Care Team at the numb-ar
referenced above,

If you balieve that the condiion has not been or cannoct be addressed within a ressonabla tima, you may
contact

Natlonal Owner Ralations Dapartmeant
American Is rI:,.lzu Motors Inc.

13340 183™ Streat

Corritos, CA 807D2-6007

After contacting your Isuzu dealer, the National Office or the Isuzu Care Team Line with any problems, If
you atlll are not satisfled that we have done our best to remady this condition without charge and within a
reesonable time, you may wish to write tha Adminisirator, National Highway Traffic Safety Administration,
40 Spvonth Strast S.W., Washington, D.C. 20580 or call 1-883-DASH-2-DOT (1-888-327-4236).

We are sorry for this inconvenience; however, in the Interest of your safety, It Is very Important that you
affix tha sticker ta your vehicla or bng your vehicla In to your 1suzu dealer s scon 85 possible.

Sinceraly,

AMERICAN ISUZU MOTORS INC.

IMPORTANT: if you have scid or iraded your fsuzu vehicle, ploase enler the owner's namms and
address, if known, on e attached “Change of Information” pestcard, feer off af bofh parforstions,
and drog it in the mail. Poslage has already been paid. We will confact the naw owhar.
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